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Definitions and Conceptual 
Foundations of Governance Governance as Defined by International 

Organizations and Frameworks

World Bank (1992) defines governance as 
the exercise of economic, political, and 
administrative authority to manage a 
country’s affairs, emphasizing authority 
and management.

UNDP (1997) expands governance to 
include the system of values, policies, and 
institutions by which a society manages its 
economic, political, and social affairs, 
highlighting systemic and institutional 
aspects.

ARC-II (2008) focuses on governance as 
the “how” of government functioning 
rather than just “what” it does, stressing 
processes over mere actions.

The distinction between government and 
governance is clarified: government is the 
structural entity, while governance is the 
ongoing process of managing affairs.

Dimensions of Governance with 
Illustrative Double Examples

Accountability: Institutions Answerable for 
Outcomes

India’s Vineet Narain v. Union of India 
(1997) case led to reforms insulating the 
Central Bureau of Investigation (CBI) from 
political interference, strengthening 
institutional accountability.

Globally, the Watergate Scandal (USA, 
1970s) demonstrated accountability 
through political consequences, 
culminating in President Nixon’s 
resignation.

Accountability ensures that institutions are 
responsible for their actions and decisions, 
maintaining checks and balances.

Transparency: Open and Accessible 
Information to Citizens

India’s Right to Information (RTI) Act, 2005 
mandates government departments to 
disclose information proactively, 
enhancing transparency.

The USA’s Freedom of Information Act 
(FOIA), enacted in 1966, serves as a global 
benchmark for proactive disclosure and 
citizen access to government information.

Transparency fosters trust and informed 
citizen participation by making 
government actions visible and 
understandable.

Rule of Law: No One is Above the 
Constitution

The Kesavananda Bharati v. Union of India 
(1973) case established the Basic Structure 
Doctrine, affirming constitutional 
supremacy and the rule of law in India.

The UK’s Magna Carta (1215) is a historic 
foundation for modern rule of law, limiting 
arbitrary power and establishing legal 
principles.

Rule of law ensures equality before the law 
and restrains misuse of power by 
government or individuals.

Participation: Citizen Engagement in 
Decision Making

Kerala People’s Plan (1996) in India 
introduced participatory budgeting, 
involving citizens directly in planning and 
resource allocation.

The Swiss Direct Democracy model allows 
citizens to participate in decision-making 
through referenda at local and national 
levels.

Participation empowers citizens, enhances 
legitimacy, and improves policy 
responsiveness.

Equity and Inclusiveness: Fair 
Representation of Marginalized Groups

Indra Sawhney v. Union of India (1992) 
upheld reservations for Other Backward 
Classes (OBCs), promoting social equity in 
India.

South Africa’s post-apartheid governance 
used the Truth and Reconciliation 
Commission to foster equity and 
inclusiveness after systemic racial 
discrimination.

Equity and inclusiveness ensure 
marginalized groups have fair access to 
opportunities and representation in 
governance.

Efficiency and Effectiveness: Optimal Use 
of Resources for Outcomes

India’s Aspirational Districts Programme 
(2018) uses data-driven governance to 
improve development outcomes 
efficiently in lagging districts.

Singapore’s E-Governance model is 
globally recognized for delivering efficient, 
corruption-free public services through 
digital innovation.

Efficiency and effectiveness focus on 
achieving desired results with minimal 
waste of resources and time.

Judicial Foundations and 
Landmark Case Laws in 
Governance

Kesavananda Bharati (1973): Constitutional 
Supremacy and Rule of Law

Established the Basic Structure Doctrine, 
limiting Parliament’s power to amend the 
Constitution’s core principles.

Reinforced the supremacy of the 
Constitution as the foundation of 
governance and legal order.

Ensured that governance operates within 
constitutional boundaries, protecting 
democratic values.

Vineet Narain (1997): Institutional 
Accountability of the CBI

Directed reforms to insulate the CBI from 
political interference, enhancing its 
autonomy and accountability.

Strengthened mechanisms to ensure 
impartial investigation and prosecution in 
governance-related matters.

Set a precedent for judicial intervention to 
uphold governance standards.

PUCL v. Union of India (2002): Right to 
Food and Governance-Welfare Link

Recognized the right to food as part of the 
right to life under Article 21 of the 
Constitution.

Emphasized the government’s obligation 
to ensure welfare through effective 
governance.

Linked governance with social justice and 
human rights protection.

Prakash Singh (2006): Police Reforms for 
Accountable Law Enforcement

Mandated structural reforms in police 
forces to enhance accountability and 
reduce political interference.

Aimed to improve law enforcement 
efficiency and public trust in governance 
institutions.

Highlighted the role of judiciary in 
enforcing governance reforms.

ARC-II Recommendations for 
Strengthening GovernanceAnti-Corruption and Transparency 

Measures

Proposed the establishment of Lokpal as 
an independent anti-corruption 
ombudsman to investigate corruption 
cases.

Recommended mandatory proactive 
disclosure of information under the RTI 
Act to enhance transparency.

Suggested Citizen’s Charters with 
penalties for delays to improve service 
delivery accountability.

Advocated social audits for flagship 
schemes to ensure public participation 
and oversight.

Current Affairs Linkages (2024–
25) in Governance

India’s Recent Governance Developments

Digital Personal Data Protection Act, 2023 
balances transparency with privacy 
concerns in data governance.

Delhi Mohalla Clinics and Karnataka 
Grama One Centres (2024) exemplify 
citizen-centric governance models 
improving healthcare and service delivery.

Global Governance Trends and Indicators

EU AI Act (2024) addresses governance 
challenges in balancing innovation with 
ethical and regulatory frameworks for 
artificial intelligence.

OECD Governance Indicators 2024 report 
India’s decline in “government 
effectiveness,” highlighting areas for 
improvement.

Additional Examples for 
Enriching Governance 
Understanding

Indian Examples of Governance 
Innovations

Passport Seva Project demonstrates 
efficiency in public service delivery 
through digital platforms.

JAM Trinity (Jan Dhan-Aadhaar-Mobile) 
enhances financial inclusion and direct 
benefit transfers, improving governance 
reach.

Global Examples of Participatory and 
Digital Governance

Scandinavian countries are noted for 
participatory budgeting and social audits, 
promoting transparency and citizen 
engagement.

Estonia is a world leader in digital 
governance, offering seamless e-services 
and fostering efficient government-citizen 
interaction.

UPSC Previous Year Questions 
(PYQs) Related to GovernanceQuestions Highlighting Governance 

Themes

2016: Role of good governance in poverty 
alleviation, emphasizing governance’s 
impact on social outcomes.

2019: Citizen’s Charters and accountability, 
focusing on mechanisms to ensure 
government responsibility.

2020: E-governance as an instrument of 
good governance, underlining 
technology’s role in improving governance 
quality.


